
 
Name of the Faculty : Alisa Henley 
Educational Qualifications ( Please do state the Institute also )  
 
Bachelors Degree  - University of MO, BS Business Administration 
 
Masters Degree – Webster University, MA Management 
 
Certification ( if any ) -  PHR, Professional HR Cert (SHRM) 
 
Work Experience / Highlights of Career 

Functional Area Industry No. of years of 
experience 

Human Resources Retail 2 
 Hospitality 3 
 Public Sector 6 
 Consulting 3 
Training All Industries 10 
Teaching College 3 
   
Any writings / Articles published 

Title Name of the magazine 
  

 
Special accomplishments / Awards 

Training program done previously ( with the client’s name ) 
Training Program No. of program done Name of Some Key 

Clients 
Managerial and leadership 5 Mid America Regional 

Council 

Sales  
  

Human Resource 
Management 

10 plus Kansas City Kansas 
Community College, 
Johnson County 
Community College, 
Baker University, DeVry 
University 



Customer Care  15 plus Mid America Regional 
Council, Creative Business 
Solutions, Kansas City 
Kansas Community 
College, University of MO 
– Kansas City 

Language and 
Communication 

  

Quality    

 
Program areas of interest: 
 
Certified Recruitment Analyst  
Master Recruitment Analyst  
Certified Facilitator and Trainer  
Master Learning and Development 
Facilitator  
Strategic Leadership Program  
Executive Leadership Program 
Supervisory Leadership Program 
Integral Personal Leadership Program 
Certified Informational Industry Customer 
Care Specialist 
Certified Professional Consultant 
 
 
 
 
 
 


