Name of the Faculty : AnnePetrie

Educational Qualifications ( Please do statethe Institute also)

Bachelors Degree
1984
Northern Arizona University
Flagstaff, Arizona
Bachelor of Sciencein Business Administration
Dual Emphasis. Management and CIS
GPA: 3.7
Masters Degree
1991
San Diego State University
San Diego, California
Masters in Business Administration
Concentration: Management
GPA: 34

Certification (if any ) —
Current Hedlth/Life/Accident Insurance License
Utah Resident Individual Producer
Current NASD Securities License
Registered Representative

Work Experience/ Highlights of Career
Functional Area |ndustry No. of years of experience
Software Support & Healthcare — Medical 5
Training Billing
Provider Contracting Managed Care — Payer 7
Product Management Healthcare Information 7
Consulting Medical Billing and 3
Managed Care

Any writings/ Articles published

Title Name of the magazine

Healthcare Contracting Desk Reference — | Ingenix — Company that published this book
Product Manager and Co-Author




Special accomplishments/ Awards

1992 — FHP, Inc. — San Diego, Cdlifornia
Nominated — President’ s Performance Circle Award

Training program done previously ( with the client’s name)

Training Program

No. of program done

Name of Some Key Clients

Managerial and leadership None N/A
25 Product Employment at Ingenix as
Sales Presentations Product Manager
Human Resource None N/A
M anagement
Customer Care See Sales Above Employment at Ingenix as
Product Manager
Language and
Communication None N/A
Quality FHP, Inc. — San Diego, CA
5 Facilitated two (2) Quality

Improvement Process (QIP -
Phil Crosby program) as part
of employment.

Program areas of interest:

Certified Benefits Manager

Strategic Leadership Program

Executive L eadership Program

Supervisory Leadership Program

Integral Personal Leadership Program

Certified Informational Industry Customer

Care Specidist

Certified Professional Consultant

Note: Perhapsthisisan errant assumption, thereis already a curriculum

developed and ready to deploy, right? If curriculum must be developed, | would need
more help and support initially. | am pretty comfortable teaching and presenting most
general business subjects. | am also a quick study and know that | can come up to speed

fast with minimal support and guidance aslong as | have

the needed materials and tools.



