Center for Excellencein Sales and Customer care

CESCC

The Center certifies the following programs:

o Specialist in Customer Care M anagement
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Certified program on Global Culture Management
Certified Customer Care Professional

Certified program in Productive Customer Influence
Certified program on CRM

Modular program on Lifetime Customer Vaue
Modular Program on Customer Satisfaction Measurement

o Specialist in Global Selling
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Certified program on Global Culture Management
Certified Sales Professional

Certified Program in Productive customer influence
Certified Negotiator

Modular program on marketing principles
Modular Program on Vaue Chain Management



