DIANNE O’CONNELL

EDUCATION

Ph.D., in Clinical Psychology and Post doctoral work in Industrial psychology
M.A., Clinical Psychology, University of Colorado 1980

B.A., Psychology (with honors), University of Michigan

SUMMARY OF EXPERIENCE

Dianne O'Connell is a psychologist and human resource development professional with
over two decades of experience in developing and implementing human resource and
organization development systems that promote high levels of performance and
productivity.

Extensive experience in building quality initiatives and team based improvement
processes.

She has a strong background in one-to-one coaching, especially at the executive level.
Broad international experience.

Dianne is an able team leader, trainer and researcher with an excellent track record of
identifying management development needs and then designing and delivering learning
strategies which enable leaders to thrive in a dynamic business world.

Works to create an environment in which strong effective leadership is the norm.

She has corporate experience at IBM, American Express and Fidelity Investments,
Citigroup, Coca- Cola and Hay Group, Inc. among others.



