JOHN BOYKO

EDUATION QUALIFICATIONS

M.S. Manufacturing Engineering, Polytechnic Institute
B.S. Mechanical Engineering, NY Institute of Technology
Certifications

NIST, Malcolm Baldrige Examiner

NIST, Lean Enterprise Practitioner

SUMMARY OF SKILLS

Amongst many of his accomplishments - As a special accomplishment he was appointed
to 2005 Board of Examiners, Malcolm Baldrige National Quality Award.

Focus on Quality and Leadership programs.

Throughout his career he has focused on developing processes which have helped
reduce Cross functional experience —

Developed business process for health care facility, reduced patient wait times by 40
%

Lead Business process Management software implementation for healthcare
purchasing department, reduced overall cycle time by 27 %.



